Workers’ Compensation Claim Process at a Glance
Diagnosed with a workrelated psychological
injury
(see s.32 Workers’
Compensation and
Rehabilitation Act 2003
for definition)

Obtain a workers’
compensation
medical
certificate

Was your injury
caused through any
form of management
action? (bullying etc)

No

Once your doctor deems
your condition stable and
stationary you may attend
a Medical Assessment
Tribunal (panel of 3
doctors) to determine
your degree of
impairment

WorkCover may offer a
lump sum payment
(Seek legal advice
before accepting the
offer. If you accept a
lump sum, you are
unable to seek
common law damages
for negligence).

Seek legal advice
prior to lodging your
claim or providing
information to QPS or
WorkCover!

Lodge claim via
WorkCover
Queensland Website
online only providing
details of the major
significant
contributing factors

Claim is
accepted

Claim is
rejected
(seek legal
advice)

Yes (you need to prove that
the management action was
UNREASONABLE or your
claim will be rejected – s.32
(5) WC & R Act 2003).

Ensure you have
evidence to PROVE
your allegations
(emails, recordings,
witnesses)

You can lodge a review of
the decision via the
Workers’ Compensation
Regulator
https://www.worksafe.qld.g
ov.au/rehab-andclaims/reviews-andappeals

Claim is
accepted

Claim is
rejected
(seek legal
advice)

** IMPORTANT TIME LIMITS **
You can lodge an Appeal
via the Queensland
Industrial Relations
Commission
https://www.worksafe.qld.g
ov.au/rehab-andclaims/reviews-andappeals

Claim is rejected
Once your claim is
rejected you lose your
right to pursue a
common law claim for
negligence

You have 6 months to lodge a workers’
compensation claim from the date your doctor
diagnosed you and attributed your injury to
your employment.
If your claim is rejected, you have 3 months to
lodge a review with the Workers’
Compensation Regulator, from the date you
receive notice of the decision.
If the Regulator also rejects your claim, you
have 20 business days to lodge an Appeal with
the Queensland Industrial Relations
Commission.
Extensions may be granted in certain
circumstances, however legal advice is
recommended.

